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 On Line Permit Inspection Requests 

Customers are able to schedule Building Inspections, by logging into the City of Dublin’s website. Follow the 
simple steps below to schedule an inspection. 
 
STEP 1 – ACCESS TO CITY OF DUBLIN CITIZEN SERVICES 

► Launch browser http://citizenservices.dublin.ca.gov/ 

► Click on Citizen Services 

 

 

 
 

 
  

#1 

#2 
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STEP 3 – On the Citizen Services page click on Permits & Inspections at left side of screen 

 

 
 
 
STEP 4 - To schedule an inspection log on under Registered Users. New users create new account. 
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STEP 5 – Click on Inspection Requests. 

  

 
 
 
STEP 6 – Type in your permit number or address and then click search. 
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STEP 7 – Click on the correct permit number. 

 

 

STEP 8 – Using the drop down menu schedule the inspections with the correct inspection date. After completing 
click  “Submit Request” to save. 
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 Step 9 – To search for a new permit click on the binoculars and start from step 6 again. 

 

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10- When inspection scheduling is complete be sure to log off. 

 

 

Note: If your inspection is not available at the time of scheduling; try again after 4pm. Inspections can 

be scheduled each day up until 10pm the day before.  

  


